
Public ServiceC,ommladon o£,South CeroUn_
101 ]ExecutiveCenter Dr,, SuAte100
Colrumld_ SC 29210

Phon_ 80_896-5Z00

Fm 803.896-5199

m.psL,c.pv

Individual Complaint Form
Din: July a3, 2014

,, iCompbtlnant or _ RepreNntative Information:
.L J ,

'N_e * Robert Dubose

Firm (if 8pt_cable)

MarlingAddress * 1462 MoNtree Rd

City. StateZip* No_ Chmlut(m 8C
I

F_,-mal.!•

JName otUtl._ Involved bz.Comphdnt, *Sprtnt

.....* Required Fiddj

29405 Phone" 843-686-110S
..... *. ,, , . h

NOTE: IfAT&T h the utiliW ;_vulved, pleMe complet_ the attachment I0cated at 1_e end of tiffs form.

IT,_.,,_r Comet (e.beek"q_z'_rlml_ bee _.). ........
[] ]BfltingE_,A_lu_e.ts [] De.site andCre_ItF___x_lmne_t [] Wron8

[] WmeTQtaUty
[_ Ret_I 1_ Comz¢ct S_vice
[] Line E_ellalo_ Issue[] Discoon_,tlon of Service [] PaymentAznmpmenla

[] :_-vict Z._ [] M_-ttt Itsttt
[]

- . H, ,vH

_,.,,)_eeoeet,cml_sOm_=fn_penm_(OnS)? • _Yes [] No
C___,_tet_.J...d. P"'_"I

Concise Ststemmt _F_ff..ComplaZ,,t: * (;11_ _[mz mlx_be comple_L ._..,._h,,,a,,,_o,r,.ailn:tor____,:,,_o_iz _ If n__,_-__--_-_y.)
8_,;v,i h_ _hlwged me for mlsy Mr,Aces for _ I have plltced. V_en I r.ont4mt8prlr_ to get more Inforrnetionon my blll they am
unable to pullup an Itemized bill outliningwhen calls WtlOmplmr.._dand whom they were igl_l to.

In additionMr. Paeibles st the OR8 I_m mliempted lo aulllt with this, but Sprint hn not _onU_ted me to met with 1hisi_wJeand
has not provided Mr. Peeble8 withen Itemized bill.

,.]

An Ite_-_i_ big sad sn ouglne of Iheprot_st for getting an itemized billwhen I r.sll In to Spdnt cuW_mer _tvtoe, In zKlditlon,the
bills need to be eent in a more timely meaner.

i

**I GIVE TIM PUBLIC SERVICE COIM]_ION OF SOUTH CAROL[NA PERMISSION TO PUBLI8H TED[8COM]PLAINT AND

IT8 COW/T,NTSON THE COMMISSIo_r'$wg_ITE (dms.psc._.pv). _YH [] No

STATE OP SOU ARO INA -_COUNTY OF_ _ VERIFICATION

v,.._r,.)_.,',_ ,_.._'_,,._,,'_.;__

Pa_© 1 of 2

I'd 96_0-808-_8 sao_A_eS R C NdaGtG _IO_ _ InC

Pabllc Service Consmtssten ofSoash Carolina
101 Ra«castro Ccnscr Dr., Suite 100
Colarahtar SC 29210

Jot 0- 6&I-C,
g ~ jggQ Rem 808895-5199

Amer.pec sc Sav

Date: Ju 2 2 1

Indhrldusl Complsthtt Form Q~3II~r@
Complalbnbt or Ie resabtbttvc Ibforsnatlobi * Rer)rdred Slehls

Name a Robert Duboao

Pine (if sech«shiv)

Moiling Address * 1o52 Mocatroe Rd

City, Slate Zip s NOrlh Charleelnn

&matt s
SC 28405 Phoae v 045880-1100

Noose of Utl8ty Involved lb Cosnphshst: " 8 rtnt
NOTE: IfATILT is the utt)tty involvod, please complete the etntchmast located at the end of this form.
ofCoal t (check bes haters.)

Billing Error/Ar0ustments
Q Disconnection of Service
Q Service issue

Q Orner (bc epeciS«)

Deposits end Credit Rotsbttshment Wrong Rate
Q Payment Anangsrnents Q Water Quality
Q Meter Issue

Rettsssl tn Connect Service
Q Line Extension Issue

Have yon eeatectal the Otttee etRsSalatery Stair (ORS)? " gg Ycs Q No

VI(RIIiICATIONSTATE OP SO O INA )
COUNTY OF )

)

I, r '" ' l ) vcrttyj that I hav resdmy comphunt sled acfZw~lP Z MA h~ vm oa

snd iosow the contents thereof, snd that sold couteau sre true,

Page 1 of2
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